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Report on the First International Conference on Bahá’í Libraries and Archives 
Landegg International University,  

2-4 January 2003 
 

 
 The historic First International Conference on Bahá’í Libraries and Archives was 
attended by 31 individuals from 16 countries who came together to share their 
experiences, to learn about best practices in Bahá’í libraries and archives, and to begin 
developing a structure for world interaction among those who handle and organize Bahá’í 
library and archival materials.  The conference was convened by Landegg International 
University and Barbara Geisey, the University’s visiting librarian. 
 The conference opened with a wide-ranging keynote address by William P. 
Collins, former director of the Bahá’í World Centre Library and currently at the Library 
of Congress in Washington, D.C., U.S.A.  The address, entitled “Challenges and Myths: 
Making Libraries and Archives Relevant in the Bahá’í Community”, provided 
observations on the process of establishing functioning Bahá’í libraries and archives, key 
challenges ahead that will need attention after the conference, and some of the “myths” 
that may bedevil us along the way.  Solutions to these problems will come from 
consultation and the involvement of other colleagues not present at the conference. 
 Friday morning, 3 January, began with a session on a number of themes.  Dr. 
Graham Hassall of Landegg University surveyed current developments in Bahá’í archives 
and libraries. Louise Mould, the current director of the Bahá’í World Centre Library, 
discussed the origins, development, collections and current challenges of the Bahá’í 
world’s premier library.  Pauline Tuttle, from Canada, reviewed indigenous audio-visual 
collections and archival development from an ethnomusicological perspective. 
 The following session reviewed case studies of the establishment of libraries.  Jan 
Jasion from France proposed minimum standards and requirements necessary for the 
establishment of national Bahá’í libraries.  Masoud Rowshan presented an overview of 
the development of Australia’s national Bahá’í library and made proposals for developing 
the library further.  Guido Cooreman of Belgium presented a case study of the 
establishment of that country’s Bahá’í library, which is unlike the others covered in the 
conference because it also serves as a lending library for the community. 
 The third session of the day was dedicated to case studies in the establishment of 
archives.  Anita Graves, archivist for the National Spiritual Assembly of Cyprus, 
reviewed the results of her survey on the present state of Bahá’í archives in Europe, 
which showed the significant challenges facing the continent’s Bahá’í institutions.   She 
also shared a paper by Necati Alkan on the Bábí and Bahá’í religions in Ottoman Turkish 
sources, detailing some of the treasures hidden in Ottoman archives.  Margaret Anderson 
followed with an overview of the Australian Bahá’í archive and its use of non-Bahá’í 
professional consultants to establish their archival program on a sound basis.  Australia’s 
is a very good illustration of how Bahá’í institutions with no professional resources 
within the community might go about setting up their archives. Günter Maltz discussed 
the practical methods for arranging and housing the German Bahá’í archives.  Virginia R. 
da Costa, a trained archivist and the sole attendee from Latin America, provided a portrait 
of the establishment and current state of the national Bahá’í archives in Brazil, which 
faces many environmental challenges 



 
 There were two sessions on 4 January. The first was a panel, moderated by 
William Collins, on the issue of intellectual control, i.e. cataloguing, classification, 
description and indexing.  J. Michael Kafes described the current efforts to complete and 
computerize Marian Lippitt’s “Worlds of God” index, a means of analyzing and indexing 
implicit subject content in the Bahá’í Writings. Peter Wise presented a simple 
classification used in the Irish Bahá’í Bookshop based on categories in Eunice Braun’s A 
Reader's Guide: The Development of Bahá'í Literature in English (Oxford: George 
Ronald, 1986). Paul Gerard, a library cataloguer and classification expert from Australia, 
has spent several years developing a complete revision of the religion (200) section of the 
Dewey Decimal Classification. The resulting classification schedule eliminates the 
current Dewey bias toward Christianity and treats all religions equitably. The 
classification also provides sufficient depth for all religions, including the Bahá’í Faith, 
so that Bahá’í libraries have a means of treating all religions in a Bahá’í manner and of 
cataloguing a specialized Bahá’í collection. Follow-up discussion revolved around 
relative merits of choosing to follow the Bahá’í World Centre Library’s classification 
based upon the Library of Congress, the revised Dewey 200s classification by Mr. 
Gerard, or one of the other classifications that has been developed. There was also 
considerable discussing about the inadequacies of simple keyword searching of the 
Writings, and the importance of subject analysis like that being conducted for the 
“Worlds of God” project. 
 The final presentation session of the conference covered issues in collection 
development. Dr. Moojan Momen spoke on the challenges facing the Afnan Library, a 
privately managed research library in the United Kingdom that has also been designated a 
depository library for U.K. Bahá’í publications. Ailsa Hedley, archivist and records 
manager at the Bahá’í World Centre, explained the relationship of records management 
to archives. Richard Hollinger, an archivist from the United States, outlined the problems 
and challenges posed for archives by electronic communications such as e-mail.  
Dharlene Valeda of Canada discussed electronic online libraries, specifically the “Bahá’í 
Academics Resource Library” developed by Jonah Winters (http://www.bahai-
library.org).  Jonah inters himself prepared a brief statement about the origins, 
development and future directions of the resource library. 
 Landegg international University has offered to put the conference papers on the 
Landegg Web site at http://www.landegg.edu/main.cfm?SID=438, and presenters are 
encouraged to see that their papers are sent to Dr. Graham Hassall ghassall@landegg.edu. 
 This historic conference was also a working conference that brought together 
national Bahá’í archivists from Switzerland, Germany, Australia, Brazil and elsewhere, 
as well as a national Bahá’í librarians from Belgium and a Bahá’í school librarian from 
the Townshend School in the Czech Republic. 
 As part of the work of the conference, the attendees consulted during two evening 
sessions on specific steps that could be taken to carry forward the momentum of 
consultation and development generated by the conference. The group made two 
important decisions. The first decision was to form a working group composed of 
Michael Bernhard (Bahá’í World Centre), Parvine Foroughi (Bahá’í World Centre), Ailsa 
Hedley (Bahá’í World Centre), Richard Hollinger (U.S.), Jan Jasion (France), Günter 
Maltz (Germany), Dharlene Valeda (Canada), and Peter Wise (Ireland) to 

http://www.bahai-library.org/
http://www.bahai-library.org/
http://www.landegg.edu/main.cfm?SID=438
mailto:ghassall@landegg.edu


 
• Articulate basic standards and requirements for establishing Bahá’í libraries and 

archives at various levels, which can be shared with Bahá’í institutions, 
communities and interested individuals 

 
• Develop a training plan for professional and volunteer staff in Bahá’í libraries and 

archives, and for the Bahá’í institutions that oversee those libraries and archives 
 
The second decision was to form a “World Association to Promote Bahá’í Libraries and 
Archives” (tentative name). William Collins was selected as its first president, with Ailsa 
Hedley and Dharlene Valeda as additional board members. These officers will develop a 
draft charter for approval, coordinate the efforts of the Working Group, prepare plans to 
handle membership, and plan further development of the association’s communications 
methods, e.g. e-mail group, revised web site, and a regular news vehicle such as Scriptum 
(http://www.bcca.org/librarians/Scriptum/).  Additional working groups or projects will 
be discussed, including the desirability of a world Bahá’í bibliography. 
 The attendees hopes to meet again in 12 to 18 months to exchange further 
information, review progress, and make additional substantive decisions.  Details will be 
forthcoming. 
 Further information about the Association can be obtained from William Collins 
(wcollins2@cox.net), or in due course from the revised web site for the association at 
http://www.bcca.org/librarians. 

http://www.bcca.org/librarians/Scriptum/
mailto:wcollins2@cox.net
http://www.bcca.org/librarians






























































































































INTERNATIONAL CONFERENCE  
ON BAHÁ’Í LIBRARIES AND ARCHIVES 

LANDEGG INTERNATIONAL UNIVERSITY 2-4 JANUARY 2003 

 
Report on Survey of Bahá’í Libraries and Archives 

 
 

1. A survey was initiated. Method was distribution of questionnaire in rtf format by 
email to NSAs, with request that it be forwarded to the relevant Library and 
Archive offices.  

2. Responses received from 20 countries. Most were from NSA-affiliated 
institutions.  A response was also received from the Bahá’í Academy in India. 

 
Europe (7)  Americas (3) Asia (4)  Australasia (4) Africa (2) 
 
Belgium  Puerto Rico Azerbaijan Australia Senegal 
Belarus  USA  India  Fiji   South Africa 
France  Venezuela Japan  Vanuatu 
Germany    Thailand  Western Caroline Islands 
Slovenia & Croatia  
Sweden 
Switzerland   
 
3. 2 countries (Australia and USA) provided separate responses for the National 

Bahá’í Library and the National Bahá’í Archive, while the remaining 17 country 
responses covered both library and archives.  

4. 3 have Mission statements for their Archives: Australia, USA, Venezuela 
5. 3 have Development Plans: Australia; France, and Japan 

Very few have a separate budget for archives (Australia, USA), and most rely on periodic 
allocations from their NSAs.  The report for the Library of Senegal reports that funding 
includes allocations from the Literature Subvention fund of the Continental Board of 
Counselors, a source that probably assists other libraries. 

6. 4 have at least part-time paid staff: France, India, USA, and Australia 
7. The levels of use of archives and libraries are very low, with only France and 

India reporting use as high as 2-5 patrons per week. 
8. Few libraries or archives use dedicated software; those that do use software are 

using Microsoft excel and word 
9. A number of libraries act as the library of the NSA, or as a ‘national reference 

library’ 
10. Libraries vary in size from exceptionally small (Slovenia and Croatia 100; 

Western Caroline Islands 400; Vanuatu 600; Thailand 1000; South Africa 1500 to 
2000). Larger libraries include: France 3000; India 4000; Australia 5000; Bahá’í 
academy 8000; US National Bahá’í Library 83,000 volumes. 

11. Few libraries or archives have developed mission statements: 
USA Archives:  



The purpose of the National Bahá’í Archives is to preserve, organize and 
make available for research the history of the National Spiritual Assembly of 
the Bahá’ís of the United States, its committees and agencies, and of the 
Bahá’ís of the United States who have contributed or are contributing to the 
national life of the community by preserving suitable archival material 
associated with these bodies and persons. 
 

Venezuela:  
 
Our mission is to offer support to people that investigate the writings of the Faith, source 
of consultation for the institutions of the Faith, to provide of the whole literature Bahá’í in 
Spanish that is available in the world. 

  
12. Few Archives are aware of their self-size: (Japan 70 meters; France 130 meters; 

Australia 205 meters) 
13. Few libraries offer ‘library services’, such as loan facilities 
14. The Libraries and Archives of Bahá’í Institutions can perhaps be categorized as 

belonging to ‘new institutions’ or to ‘established institutions’.  
15. The New national communities tend to have little developed by way of mission 

statements, development plans, policies, etc. They are generally serviced by 
volunteer staff, or even members of the NSA, in rented premises which often act 
also as administrative centres, with little conservation and preservation 
technology being applied.  

 
a. Eg, Belarus:   

 
Inasmuch as the first Bahá’í community in Belarus appeared in 1991 and the National 
Spiritual Assembly was elected for the first time only in 1995, there are not many 
materials for putting into archives. All original materials are kept safely but they need 
to be systematised and placed in such a way that people could easily find them. 
 There is no separate room for the archive. The thing is that the National Bahá’í 
Centre is situated in a three room apartment on the second floor of the dwelling house 
and only one room is for the needs of the National Office. All archive materials are 
kept on the closed bookshelves or in the bookcases of this room. The Assembly 
searches now for the new (more spacious) National Bahá’í Centre that would be 
placed in an administrative building and there is understanding among NSA members 
to get a separate room for Bahá’í library and archive. 
 There is no appointed archivist in the community. It is the National Secretary 
who supervises archives and sometimes technical secretary is involved in performing 
different tasks. 
 
b. Eg: . Sweden  

 
Archive facilities are underdeveloped to the point of non-existence in the 
Bahá'í community of Sweden. We have a new Bahá'í Centre which presently 
is in a process of being rebuilt, while our national archive is stored rather 
unsystematically in boxes and generally not accessible. We also have been 
honoured with taking custody of the late Hand of the Cause Dr Ugo 



Giachery's personal Bahá’í library, comprising two book cases. Books from 
this library may be viewed by Bahá'ís when they visit the Centre. 
(Respondent: Örjan Widegren) 
 

 The library and archive collections of ‘established national communities’, on the other 
hand, including those of USA, UK, Australia, Switzerland, Germany, and Japan, can tend 
to include unique and valuable collections: 
 
 Eg. 1: Japan:  

: *The materials in this Archive were accumulated over some forty years 
through the efforts of Mrs. Barbara Sims, long-time secretary and member of 
the National Spiritual Assembly, and author of Japan Will Turn Ablaze and 
Traces That Remain.  
* Special Collections include the private papers, photographs, possessions and 
books of Hand of the Cause, Agnes Alexander, Mr. Saiichiro Fujita, and Mr. 
Tokujiro Torii. 
* The Archives currently holds a collection of books which properly belong in 
a Bahá’í Library and will be transferred there when one is established. 
  * The records of the National Spiritual Assembly of North East Asia, elected 
in 1957, includes the earliest histories of the Faith in Japan, Korea, Hong 
Kong, Macao, and Taiwan. 
 The collection is the largest Bahá’í Archives in North or Southeast Asia 
and includes copies of letters from Abdu’l-Bahá and Shoghi Effendi, all the 
records of the National Spiritual Assembly of North East Asia, the National 
Spiritual Assembly of Japan, the Archives of the Local Spiritual Assemblies 
of Kyoto and Tokyo, and Collections of individual prominent Bahá’ís, 
including the Hand of the Cause Agnes Alexander.. 

 
Eg. 2: Switzerland  
 
Holds records of: 
 
• international Bahá’í Bureau 
• NSA of Italy and Switzerland (one of the World Crusade Assemblies) 

 
16. The Most developed archive, outside the Bahá’í World Centre, is that in the USA:  
 

2 professional archivists. Occupies seven rooms in the lower level of the Bahá’í House of 
Worship in Wilmette, and also uses off-site commercial storage space. It is open to the 
public and is used by appointment during weekdays. 

 
In 2001-2002 the Archives received 172 accessions, totaling 336 linear feet. This 
included 252 boxes of National Center records, 5 new collections of personal papers and 
9 additions to existing collections of personal papers. The Archives also received five 



original Guardian letters.  Currently the Archives has something over 7,000 linear feet of 
holdings. 
 Audiovisual holdings include over 19,000 photographs; several thousands reels 
of films and video tapes; something over 5,000 reels of audiotape; approx. 200 reels of 
motion picture film and some filmstrips. 

Documents (manuscripts, letters) As of May 2002 the Archives had processed 
254 record series of National Center records, totaling 1,180 boxes, 32 rolls of microfilm 
and 11 boxes of microfiche. The Archives has 552 collections of personal papers, of 
which 325 (in 1,236 boxes) have been processed and open for research.  

 
17. Electronic Services: Few libraries and archives offer electronic services, although 

the French library seems to have some services, and estimates that 12% of its 
collection has been digitizes: 

 
When answering  “yes” to any of these questions, please explain further and/or give 
examples if possible. 

Yes No 

1. Do you offer reference service by mail or email?   Y  

2. Do you have interlibrary loan service with other libraries?    N 

3. Do you have an electronic catalog that includes the library/archive holdings?    Y  

4. Do you have access to electronic indexes and reference tools?  N 

5. Do you have access to electronic full-text periodicals?    N 

6. Do you have electronic files (other than the catalog) created by the staff?   Y  

7. Do you have scanning equipment for patron use in the library/archive?   Y  

8. Is your library/archive producing full-text or data-files databases?   Y  

 
18. The Library of Slovenia and Croatia estimates that 50% of the 100 Bahá’í books 

are available in digitized form.  
19. Preservation: few libraries and archives indicate that preservation and 

conservation procedures and technologies are in place. The report for Vanuatu 
indicates:  
ALL MATERIALS ARE KEPT WRAPPED IN PLASTIC BAGS, AS A PROTECTION 
AGAINST HUMIDITY, COCKROACHES AND OCCASIONAL CYCLONES 

 
 

We wish to thank all who responded to this survey.  A report of the conference results appears in 
a second document.  
 
 
Graham Hassall 
Landegg International University 
March 2003 



MINIMUM CRITERIA FOR THE ESTABLISHMENT OF A NATIONAL BAHÁ’Í 
LIBRARY 

 
These are some random thoughts pulling together my experience in working with a number of 
national Bahá’í Libraries over the last twenty years. I feel that these are the minimum 
conditions needed for the establishment and maintenance a national library. 
 
 

1. Commitment from the NSA to have a National Bahá’í Library.  
 

2. Decision on the purpose or end use of the Library. 
Possibilities:  Reference Library for the NSA and its Secretariat; 
  Lending Library for the Community 
  Research Library on the Holy Texts 
  Historical Archive and depository 
  Library on current developments in the Bahá’í world 
 

3. A collection development and acquisitions plan to reflect the above decision. For 
example, the Reference Library for the NSA should have the latest edition of the Holy 
Scripture. Old editions are immediately replaced when new ones appear; the Historical 
collection would have all the Bahá’í books published in that country, etc. 
 
*The above two points are necessary in order for the Library to be efficient, to serve 
the community and for the scare resources of money, time and space not to be 
dispersed in collecting those items which do not met the needs of the community. It is 
not necessary for a national library to collect everything.  

 
4. Physical facilities. At least one room, dedicated permanently and solely for the 

Library. A set of shelves, or a cupboard, a table and a couple of chairs. 
 

5. Staff. At least one person on a permanent basis. Could be part-time. 
 

6. Some type of professionally guided training, and access to professional Bahá’í 
resources and personnel. 

 
7. A professionally guided catalogue of the literature. Minimum standard would be 

AACR2 first level description. Though it is preferable to have the catalogue in a 
computer system, such as Windows Office, a manual card system or even a ledger is 
acceptable. 

 
8. A shelf list is essential. That is the link between the catalogue record and the actual 

item. A subject-based system is not essential. Since most of the libraries either at 
present or some time in their future will be using a  closed-stack system, a simple 
shelf-list will do. For example B III 10, where ‘B’ could indicates the cupboard; “III” 
the shelf, and “10” the actual item. If there is enough room on the shelves, the class 
number could become more sophisticated by adding an additional digit, i.e., “.2” for a 
second edition, or “c2” for a second copy, or “Fr” for a French translation. If more 
than one room is used the shelf list number could be preceded by the room number, or 
a letter or number code signifying the room. For pamphlets the previously mentioned 
system could be easily adopted. The Bahá’í World Centre Library system of using the 



Bahá’í year and then the sequential number is not recommended, as it is too general. 
The drawback with a shelf list system is that it presupposes that the library and its 
physical shelving units are permanent. However, the system can accommodate a 
variety of shelving problems, for example, one could place pamphlets in pamphlet 
boxes or other appropriate boxes thematically and place them on the shelf as a book, 
with a shelf list number for the box and an added element for each item in the box. It 
would also enable oversize books to housed comfortably on shelves. Either standing 
upright or laying flat. 

 
 

9. A budget is also a significant requirement. It should be separate from the budget of 
the secretariat and any other committee. The size is not an issue. It is important that 
the Library be recognized as a separate element and not as an appendage of another 
agency. The money is needed for supplies and for the purchase of books. 

 
10. Access. It is essential that with consultation with the Librarian, that the NSA states 

who has access and under what conditions to the collection. It might mean that some 
parts of the Library would have more restrictions placed on them than others. 

 
11. The audio-visual collection of sound recordings, videos, photographs, etc. be 

established. This should be divided into two parts: historical and active. The historical 
collection should be part of either the Archives or the Library. The active collection 
along with reproduction capability would be better served being under a separate 
body.  

 
12. It is essential that there be active, frequent and constructive communication between 

all of the agencies involved in the collection and dissemination of recorded material. 
This would mean the agencies responsible for the libraries, archives, modern records, 
audio-visual collections, photographs, and electronic data.  
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About this document (click for more)
Abstract:

Library Science analysis of the Bahá'í
Library's content and architecture,
observations about online information
retrieval, and ways to structure digital
libraries.

Notes:
Prepared in partial fulfilment for the degree
of Master's of Library and Information
Studies, McGill University, Montreal, May
2001. Also presented at the International
Conference on Bahá'í Libraries and
Archives, January 2003. See also a
newspaper profile of the Valedas.

See also my vision statement prepared as a
supplement to Valeda's presentation.

Organizing Digital Collections:
 The Case of the Bahá'í Academics Resource Library

by Dharlene Valeda

Kitchener, Ontario: 2001-05/2003-01
 

1. Introduction

      The Internet began as a
mechanism for sharing
documents and amalgamating
projects between specific
institutions, and grew into a
massive, ever-changing
repository for all manner of
information, textual, visual,
auditory and interactive. Most
of this development was
accidental, in the sense that no
one really set out to create what
we can now consider a network
of digital libraries, but it has
turned out that way. The Bahá'í
Academics Resource Library
[since renamed "Bahá'í Library
Online" -J.W.] is one example
of a digital library which more
or less `just happened', and has
now distinguished itself as the
most extensive collection of
primary and secondary texts for

.
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the scholarly study of the
Bahá'í Faith.

      Digital libraries, in the case
of this paper, can be considered similar to traditional libraries, but instead of storage on shelves, the collection is
entirely in digital format. Other than that, many of the roles and functions of a library persist in the digital model,
such as the collection, organization, storage, use and dissemination of the information they contain, and they
therefore have information policies, however casual or even unconscious. Decisions are made at every stage of
the information cycle, although some roles, such as dissemination, are less in the control of the digital librarian
(web site manager) than they could be in a physical setting. Even so, the organization of the digital library can
very much affect which information users of the library are able to find, and therefore, dissemination is affected.

      If the goal of a digital library is to make all the documents it holds available to a reading public, then it must
draw upon the expertise and skills of librarianship in order to make all the documents findable. The extent to
which this is true for the Bahá'í Academics Resource Library will be examined in this paper. The various ideas
for organization of digital collections and technologies for information retrieval will be reviewed, and their
applicability to the Bahá'í Academics Resource Library will be assessed. The goal of this paper is to review the
usability of this digital library, and make recommendations based on current research which could improve its
usability for current and future readers.

2. Overview of the Bahá'í Academics Resource Library

      The Bahá'í Academics Resource Library started in 1997 as an accidental initiative of one religious studies
scholar, Jonah Winters (See History at the Bahá'í Academics Resource Library site). Mr. Winters's goal is to
provide other scholars with convenient access to as much literature and documentation relevant to the academic
study of the Bahá'í Faith as possible. Digital versions of published print books, articles, essays and discussion
group postings as well as non-text documentation such as maps, images and charts are also available. I'm not
aware of any sound files such as lectures being available, but I'm sure that Mr. Winters would be open to the
idea, if the talk contained ideas and information not elsewhere available.

      Documents are in various formats and states of "cleanliness" depending on the interest and availability of
volunteers to scan, edit and proofread (i.e. compare with original print text). Fully formatted lengthy texts are
broken down into sections, with links provided for `previous' and `next' sections, the table of contents and the
section of the web site which contains the book or article. Original page numbers from the print version are
included in the files, which is invaluable for discussion and citation of sources. If the books were only in html,
and the original completely ignored, it would be harder to refer to pages accurately. A link to an excellent site by
Melvin Page called A Brief Citation Guide for Internet Source in History and the Humanities is provided on the
Some notes on copyright page of the Bahá'í Academics Resource Library. The Library provides all the tools
necessary for scholars to a) ensure that they are using reliable, authoritative sources as well as the tools to b)
prove that fact to their readers.

      For most files, there is a note regarding the permissions obtained and conditions of use for the text, and
further information is available in the Some notes on copyright page.

There is a lot of activity in the area of digital library research, and much of it is being done by computer
scientists who are looking for technological fixes for information organization, searching and retrieval. Börner
(2000), Chung et al. (1999), Liu (2000), Maarek (1995) and Shipman (2000) are just a very few examples in this
field, which is growing exponentially from week to week. The Bahá'í Academics Resource Library works with
only a minimum of technology (e.g. the basic search engines attached to specific sections), but is very useable
nonetheless. The Library has been organized in a very thoughtful manner, much in the same way that giant
collections were managed before there were online catalogues. There are a lot of similarities between the Bahá'í
Academics Resource Library and big physical academic collections before computer catalogues. The most
obvious feature is how it is divided up into relatively small sections. Large universities often had their
collections physically divided by department (which would also usually correspond to subject) and each
department library would have its own catalogue for accessing the collection. It's quite common that when
libraries get computer access for their catalogue, departmental collections are integrated into the main collection.

3. Navigability of the Library

      To experience how the Library is structured start at "Primary Source Material." Following through a series of
links will demonstrate the hierarchical structure of the site, and how it moves from big to small, while always
offering the opportunity to return to the next level up, as well as the original starting point. [Note: the index page
Dharlene is referring to here, "Primary Source Material," has been merged into the main Index page. -J.W.]
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      In this respect, the Bahá'í Academics Resource Library compares favourably with other digital libraries, and
might even surpass them in ease of navigation. The survey by Yin Leng Theng (1999) showed that the most
common indication of "lostness" in digital libraries was not being able to return to previously visited
information. This problem is eliminated in the Bahá'í Academics Resource Library by the care taken in linking
documents to the levels above them, as well as the generally transparent structure of the Library as a whole.
Also, once the searcher actually reaches the text from a passage of a book, reference is made to the physical copy
of the book from which the passage was taken. This helps scholars who use the Library to access their personal
collections more efficiently, and those who want to cite from a physical copy of the book rather than an
electronic version.

4. Shortcomings of the Bahá'í Academics Resource Library

      The main, and quite important, element lacking in the Bahá'í Academics Resource Library is that there is no
full subject access to the Library. The items in the Library are not catalogued in the traditional sense, and they
don't have metadata with subject headings. The search engines are not operating with the benefit of a thesaurus
which would help with problems like synonymy and varying forms of peoples' names. Schatz et al. (1996)
present an intriguing technical solution which provides an intermediate level in the search process, allowing the
user to refer to controlled vocabulary without having to use a separate document. However, this is an expensive
technical solution, absolutely out of the reach of a small volunteer-based project such as the Bahá'í Academics
Resource Library.

      Much of the work of dealing with vocabulary/search terms problems is left to the searcher, or to the website
manager who also functions as a reference librarian much of the time, pointing people to the files they need. The
Bulletin Board and direct email are used for reference requests. Some decent alternatives are, however, available
for searchers who need subject access, mainly in the Resource Tools section, and these will be looked at below.

      Despite its relative simplicity, and the narrow scope of the subject being collected, growth of the Library is
becoming unsustainable. Almost every file that is posted to the library is scanned, proofread, marked up for html
and saved to the server by hand. Because of the time-consuming nature of these activities, volunteers
contributing to the Library are reluctant to add additional information to the files such as a metadata standard
such as Dublin Core, even if they had the technical knowledge to do this. As it stands now, the website manager
estimates that there is a 4 year backlog of contributed texts waiting to be formatted and posted to the Library, and
that is without the additional task of subject analysis.

      The Library is very well organized for known-item searches, which also happens to be the most common
way it is used, according to the very informal surveys by Mr. Winters. Some of the fundamentals of information
organization are evident in the library. It does bring like items together, in that items in a hierarchy may be by the
same author (in the Sacred Writings section), or of a similar format or nature (such as in the "Secondary Source
Material section) [Note: the index page Dharlene is referring to here, "Secondary Source Material," has been
merged into the main Index page. -J.W.]. It works very well for helping people find items that they already know
exist, especially when they do a very specific search in the correct section using the search engines, but falls
short in helping people find items of which they were previously unaware. The Resource Guide for the Scholarly
Study of the Bahá'í Faith by Jonah Winters and Robert Stockman, which is available in the "Resources" section,
takes care of some of this type of searching, but the Guide doesn't come close to covering the scope of the
Library itself.

      As you'll remember from the History paragraph, the Resource Guide for the Scholarly Study of the Bahá'í
Faith was written before the Bahá'í Academics Resource Library started, and was therefore never intended to be
used as access to the Bahá'í Academics Resource Library. I still feel, however, that it is a very reliable way for
scholars to determine which books and articles in the Library are relevant to their interests.

      My example begins in on the Table of Contents page of the Resource Guide for the Scholarly Study of the
Bahá'í Faith . I clicked on the Table of Contents of the Annotated Bibliography of Scholarship on the Bahá'í
Faith. The Table of Contents functions somewhat as a list of subject headings. I chose section 27: Gender Issues
and Equality. The write-up for section 27 is in a narrative format. Some explanation of the topic and the Bahá'í
perspective is given, then relevant pages from some standard works are listed, as well as referral to entire books,
articles and passages from other books. Full bibliographic detail of the works is given in the Bibliography of All
Works Cited. The searcher can then, armed with specific details of authors and titles, use the search engines on
the Bahá'í Academics Resource Library. I chose "Sex, Gender, and New Age Stereotyping" by Lata Ta'eed, and
was able to find it in the Published Articles section at: https://bahai-library.com/taeed_sex_gender_stereotyping.

      The Resource Guide for the Scholarly Study of the Bahá'í Faith has an index, which is also included in the
online version. It is of very low quality, because it was generated automatically, but there is a friendly, honest
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note attesting to this fact. For the online version of the Resource Guide, however, the index is unfortunately
entirely useless, because the page numbers it refers to are not included in the main body of the guide. Making the
page numbers of this index into links is not a solution I would recommend, unless the index were rewritten by a
professional.

      Since the Resource Guide for the Scholarly Study of the Bahá'í Faith is the best subject access available on
the Bahá'í Academics Resource Library, and since it is not perfect, other options for subject access are provided
by the website manager.

5. Alternatives for Subject Access provided by Internet Resources Outside of the Bahá'í Academics
Resource Library

      The Bahá'í Academics Resource Library provides access to a lot of resources outside of its own collection.
The main starting points are under "Resources" and "Catalogues" [Note: these indexes are no longer online. -
J.W.]. There is nothing that provides something like subject headings as well as the Resource Guide, but many of
the bibliographies are annotated and can be perused for topics.

      The catalogues are actually all bibliographies or lists, and none have subject headings beyond some
annotations. There is a Bahá'í university in Switzerland named Landegg University which was not linked by the
Bahá'í Academics Resource Library in the catalogues section, rather only under Organizational sites, but which I
thought must have a good collection, so I investigated, and present a short evaluation here for the sake of
comparison.

      The Landegg International University Library has a Microsoft Access database of its catalogue available on
the web site, but it is not linked from the Bahá'í Academics Resource Library, for a few good reasons. It offers a
title/author keyword search, and pull-down lists of subject headings and languages, which I thought was
promising. Unfortunately, the subject headings seem to be the very broadest Library of Congress Classification
Headings, with Library of Congress Classification letters only. The list runs right from A to Z in the Library of
Congress classification, with additions for Videos made in the normally unused V area, and Holy Writings by the
Báb and Bahá'u'lláh moved to the front of the classification in Ab, although these are not subject headings, but
rather just a grouping by author. (The classification Ac says it is for Writings of Abdu'l-Bahá, but from the
results list, seems to actually be for books on the environment.) The list of subject headings is very long indeed,
including many subject headings for which there are no, and are likely to never be actual holdings. For instance,
it is highly unlikely that the History of the Netherlands will be a big topic collected in this library. However other
classification headings are already overfull, such as the History of Asia, because the Bahá'í Faith began in Persia,
and the history of the Faith's beginnings are usually studied in conjunction with the history of the conditions in
the region.

      The main problem, though, is that in the subject headings pull-down under BP, where the Bahá'í Faith is
listed in the Library of Congress Classification, there is no subdivision whatsoever. If the searcher chooses this
option, they get a very long list of books. It's disappointing to see this, actually, when William Collins at the
International Bahá'í Library, the depository library for the Bahá'í world, has provided a very useful expansion to
the BP schedule which can handle all Bahá'í material very well. The International Bahá'í Library has also
developed Bahá'í Subject Headings for use by Bahá'í Librarians managing Bahá'í collections.

      The bibliographic information in the Landegg catalogue is minimal, providing only author, title, language
(which the searcher already knows, because she chose it in the pull-down list) and the truncated LC
classification number. The Bahá'í Academics Resource Library as it stands now, without the benefit of a
database, is more useful than the Landegg International University Library catalogue for providing lists of Bahá'í
literature, and even goes further by offering the full text. The Landegg catalogue seems to be simply a tool for
locating the books on the shelf at the university itself, but walking up to the shelves and looking would probably
be equally, if not more effective. This catalogue is indeed, insufficient for providing an alternative subject access
to the Bahá'í Academics Resource Library.

6. Possible Improvements

Improvement #1. 
Apply a controlled vocabulary to each file in the Bahá'í Academics Resource Library and provide this in the
metadata

Advantages: This would dramatically increase the efficiency of the search engines currently running on the
system, since more meaningful terms could be added to the files than might currently be there, and similar
documents would be brought together in searches.
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      Applying a thesaurus to control synonymy and authorities for name control to the library would be an
incredible improvement, since, in the case of Bahá'í studies, name authorities are essential to control variations.
Not only is there a tremendous problem with transliteration and diacritics, but individuals also sometimes have a
few names associated with them. Just one example would be Montreal-born Mary Maxwell. When she married
Shoghi Effendi, the great-grandson of Bahá'u'lláh, the prophet-founder of the Faith, she was given the name
Amatu'l-Baha Ruhiyyih Khanum, which is subject to many spelling variations.

Disadvantages: Someone would have to go through and apply subject headings to each file manually. Bahá'í
Subject Headings are available at the International Bahá'í Library web site, but it's in an automated format, not a
text that can be browsed very easily, but it is doable. Ideally of course, the International Bahá'í Library would
make its catalogue available online, so that copy cataloguing could be done, thereby eliminating the time-
consuming task of intellectually analysing the books, articles and other items in the Bahá'í Academics Resource
Library for the best subject headings. It is very possible, however, that the Bahá'í Academics Resource Library
has many items that the International Bahá'í Library does not (because of unpublished items), but still, the ability
to copy catalogue would dramatically decrease the amount of time it would take to add essential metadata to the
files which correspond.

Improvement #2.
Put the whole library into a database, with each file being available in full text

Advantages: Would aid in searching and inventory of the Library, because author, title and text would be
searchable in separate indexes, thereby improving the precision of searching. Searchers could chose different
ways to display and sort bibliographic records.

Disadvantages: Each file would have to be manipulated by hand to have the various parts (title, author, text,
copyright info, etc.) put into the various fields. This would require many, many hours and extra training of
volunteers to not only do this kind of work but to learn to perform according to standards. Highly detailed
procedures manual would have to be written.

      This wouldn't solve the problem of the lack of subject access, unless Improvement #1 were combined with
Improvement #2.

Improvement #3.
Create a completely separate union catalogue of the literature of the Bahá'í world, to which various libraries
could add a tag saying they held it and contribute records. 

Advantages: Creating a completely separate union catalogue is very attractive, in that it would potentially
provide access to all Bahá'í collections, rather than just the Bahá'í Academics Resource Library, and therefore
have more long-term value. It would be like Materials in Dutch Libraries, but with multiple locations for each
item, and many, many of those locations would be live links to the digital files held at the Bahá'í Academics
Resource Library. It would have to be in database format, rather than a bibliography format, though, in order to
provide the benefits mentioned in Improvement #2. Improvement #1 would of course also be implicit in this
project, since to be a proper, authoritative, universal catalogue of Bahá'í literature, the records should be as
complete as possible.

      A resource like this would serve as a permanent union catalogue which Bahá'í libraries, physical or digital,
all over the world, could use in lieu of creating their own cataloguing. They would simply have to look into the
catalogue for the items they have in hand, and add their location code. If their item was not there, then they
could contribute original cataloguing. It could work the same way that OCLC Worldcat and other bibliographic
utilities do, but on a much smaller scale, because of the restricted subject scope of the relatively few
participating libraries. Searchers would not have to use many different tools (bibliographies, lists, guides, etc.) to
access many different collections. There would be one complete, comprehensive resource.

      The other very attractive advantage is that the Bahá'í Academics Resource Library could be left intact in the
format and structure it already has, and which users are currently finding very easy to use. This solution fits with
the spirit of the Bahá'í Academics Resource Library in pointing to resources outside itself. Its missions and goals
would not have to be altered in any way.

Disadvantages: This would be relatively simple for a team of trained librarians to do, but would not be free, even
if the librarians volunteered. It would have to be done on a database, so that searchers could restrict searches to
certain fields, which would be separately indexed, thereby allowing searches by title, author, subject, format, etc.
Databases which are sophisticated enough to be useful for easy searching of bibliographic information, such as
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Inmagic, are far from cheap. Free databases, such as Microsoft Access would be unsatisfactory. In addition, a
reliable server would have to be available.

      The person hours required to do this would also be considerable. All of the disadvantages of Improvements
#1 and #2 are applicable here as well. It would make a tremendous difference, though, if the catalogue of the
International Bahá'í Library would be made available to the union catalogue to form its core, and if their
subsequent cataloguing could be copied to it in the future, just as the Library of Congress holdings make up a
very substantial proportion of the OCLC Worldcat database.

7. Conclusions

      Digital libraries have emerged recently as an invaluable resource for all kinds of information gathering, but
their development has been dominated by attempts to automate all processes associated with them, while
abandoning the experience and wisdom which has been accumulated in centuries of library science. There is no
technical replacement for intelligent and thoughtful organization, which the success of the Bahá'í Academics
Resource Library proves very well. There is much that can be done to improve access not only to that digital
library, but to all related collections, if the same energy and dedication which has gone into the Bahá'í
Academics Resource Library could be applied to the new project of a universal Bahá'í catalogue.
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